IH®OOPMALIA ITPO ITOPAAOK PO3IJIAAY TOB «MIJIOAH» 3BEPHEHD
(CKAPT) CIIO?KMBAYIB IOA0 ITOCJYTHU CITIOKUBYOI'O KPEAUTY

(BUTSAT 3 MOJIOKEHHS PO NMOPSIJIOK POGOTH i3 3B€pHEHHSIMU IPOMa/IsiH)

«1.2. TlosoxeHHs po3pobJieHe BiJiOBIJHO 1,0 3aKOHY YKpainu "[Ipo 3BepHeHHSA rpoMajisiH"
(mani - 3akoH), IHCTPyKLii 3 1i/10BOACTBA 3a 3BEpHEHHSAMHU I'POMA/IsiH B OpraHax Jiep>KaBHOI
BJaJU i MicleBoro camMoBpsiAyBaHHS, 00'€qHAHHSAX TPOMa/IsiH, HA MiANPUEMCTBAX, B
yCTaHOBax, OpraHisallisx He3aJie’)kHO BiZ, ¢opM BJIAaCHOCTi, 3aTBEP/PKEHOI MOCTAaHOBOIO
Kab6ineTy MiHicTpiB Ykpainu Big 14.04.1997p. Ne 348, 3akony Ykpainu «IIpo esneKTpoHHi
JIOKYMEHTH Ta eJIeKTPOHHUH JJOKYMEHTO000ir», 3aKkoHy YKpaiHu «IIpo esiekTpoHHI f0Bipui
MOCJIYTHU», IHIIMX HOPMAaTUBHO-IIPAaBOBUX aKTiB YKpaiHU.

1.3. 3BepHeHHs TrpoMaZfH - BHUKJAJleHI B NUCbMOBIM abo ycHi ¢opmi npomosuunii
(3ayBakeHHs ), 3a8BU (KJIONOTAaHHSA) i CKapry, B TOMy YMCJi 100 MOCJAYTHA CIIOXKUBYOTO
KpeJUTy.

1.4. 3BepHeHHa rpoMajisH, opopMJ/ieHI HaJie)XKHUM YHUHOM | MOJaHi B YCTaHOBJIEHOMY
NOpAJKY, NiJIIraloTh 0600B'I3KOBOMY NPUUHATTIO Ta pO3rJgay. 3a060pOHAETbCA BiiMOBa y
NPUMHATTI Ta PO3IJAZI 3BepHEHHA 3 IOCHJIAHHAM Ha NOJITUYHI MOIJAAM, NapTiKHY
HaJIeXKHICTh, CTaTh, BiK, BIpOCNOBiJaHHS, HALiOHAJIbHICTh FPOMaZiiHUHA, HE3HAHHA MOBU
3BEpPHEHHA.

2.1. 3BepHeHHsA rpoMa/isiH MalOTh 6yTU 0pOpMJIeHi BiZIOBIJHO A0 BUMOT CTaTTi 5 3aKoHY.
Y 3BepHeHHI 3a3Ha4YalThCsA NMPi3BUIIE, iM's, 10 6aTbKOBI, Miclie NPOXXUBaHHSA rPOMaisiHUHA
Ta BUKJIAJAETbCA CYTh NOPYLIEHOr0 IMTAHHS, 3ayBa)KeHH, IPONO3HULiil, 3aABU YU CKapry,
NpOXaHHS YU BUMOTH. [lMcbMOBe 3BepHEHHSI Ma€ OyTH HaJAPYKOBAaHO ab0 HANKCAHO BiJ
PYKH po36ipJIMBO i 4iTKO, NiZjIKCaHO 3assBHUKOM i3 3a3HAaYEHHSM JaTH.

2.2. TlucbMoOBe 3BepHEHHs TaKO0X MoOXe OyTH HajjicjJiaHe 3 BUKOPUCTAHHSIM Mepexi
IHTepHeT, 3aco6iB eJIeKTPOHHOTO 3B'SI3Ky (eJleKTpOHHe 3BepHeHHs1). EjekTpoHHe
3BepHEHHS MOBUHHO OYTH MiANKCaHO 3assBHUKOM (3asiBHUKAMHM) i3 3a3Ha4YeHHAM JaTu. B
eJIEKTPOHHOMY 3BEpPHEHHI TaK0> Ma€ OyTH 3a3HA4Y€HO eJIeKTPOHHY MOILITOBY ajpecy, Ha
AKY 3afiBHUKY MOXXe OYTH Ha/jicJlaHO BiZAMOBi/ib, a60 BiZJOMOCTI Npo iHIIi 3ac06U 3B’A3KY 3
HUM. 3acTOCyBaHHSl KBaJipiKOBaHOIro eJIeKTPOHHOrO MiAnucy mif, 4ac HaJCUJIaHHSA
eJIEKTPOHHOTO 3BEpHEHHsI He BHMara€Tbcsd. EjleKTpoHHe 3BepHeHHs, HaAiciaHe 6e3
3aCTOCYBaHHS KBaJ1ipiKOBaHOTO eJIEKTPOHHOTO MiJINMUCY, TOBUHHO MaTH BUTJIsLJ, CKaH-KOMii
abo dQoTokomnii 3BepHeHHS 3 MiJANMCOM 3asgBHUKA i3 3a3HauyeHHSAM JaTU. Takox
ToBapucTBOM ONpaubOBYKOTbLCA €JEKTPOHHI 3BepHEeHHA TIpOMajdH, MNignucaHi i3
3aCTOCYBaHHAM KBaslipiKOBAHOTO eJIeKTPOHHOIO MiAMUCY.

2.4. llucbMoBe 3BepHEHHsI 6e3 3a3HAauYeHHsI Miclgd MpoXKMBAHHSA, He MiJiNKMcaHe aBTOPOM
(aBTOpaMM), a TaKOX Take, 3 SKOTO HEMOXJMBO BCTAaHOBUTHU aBTOPCTBO, BU3HAETHCH
aHOHIMHUM i po3rJyaay He nigidarae. He po3ryigaaaroTbcda NOBTOPHI 3BepHEHHA BiJj O4HOTIO i
TOI'0 X FPOMa/IAHUHA 3 OJHOTO I TOTO K NUTAHHS, AKILO Ileplie BUPILIEeHO M0 CYTi.

3.4. 3a popmoro 3BEpHEHHS MOXKe OYTH:

- YCHUM, siKe HaAiduuio uuisgsxoM TesedOHHOro 3B’SI3Ky Ha TesiepOH KOHTAKT LEHTPY
ToBapucTBa (rapsiuy JiHil0), a TaKOX TEKCTOBE MOBiJOMJIEHHS /10 YaTy KOHTAKT-LLEHTPY,
ab0 BUKJ/IQJIeHUM I'POMAJIIHUHOM i 3alMCaHUM M0CaZ0BOI0 0COOOI0 MiJi Yac 0COOUCTOro
pUUoOMY;

- NUCbMOBUM - fiIKe Hajihuwio A0 ToBapucTBa MOIITOK abo HaZaHe 3assBHUKOM [0
ToBapucTBa ocobucTo abo mepefjaHe yepe3 YNOBHOBAKEHY HHUM 0C00y, ab0 3aKOHHUM
npeJCTaBHUKOM 0cCib, gKU0 iX NOBHOBakKeHHs 0QOpMJIeHI BiANOBIAHO [0 YUHHOTO
3aKOHO/J,aBCTBa, Y TOMY YMCJIi HaZjlaHe MiJi Yac 0COOUCTOro NpUrnoMmy.



- eJIEKTPOHHUM - siKe HaJlik110 Ha o¢inilHi esleKTpoHHI aapecu ToBapucTBa.

3.5. [lopsAsok nprUiiMaHHA 3BepHEHb I'POMa/isH.

3.5.1. lIlpy Hagxo[XeHHI yCHOrO 3BepHEHHS yYNOBHOBaXXeHWM NpaliBHUK TOBapUCTBa
dikcye 3BepHeHHS 3asiBHUKA, B pa3i MOKJIMBOCTI HaZja€ BiANOBIb 0/jpa3y abo0 3B’A3aBIUNCh
3 3asIBHUKOM IliCJIs1 yTOYHEHHS 3alMTaHoi iHpopMalii.

B ycHOMy 3BepHeHHI 3asiBHUK 3a3Ha4aE€ aHi, AKi KOro i1eHTUPIKYIOTb Ta CyTh IOPYLIEHOTO
NUTAHHA.

Y pasi, AK1o 3asgBHUK 0aka€e OTPpMMaTH NHUCbMOBY BiJNOBiAb Ha CBOE 3BEPHEHHH, TO B
TaKOMy BUINaJIKy CHiBpoOITHUK ToBapucTBa MNOBiJAOMJSE 3afBHHMKA NpO Te, 110 HOMY
HeOoOXiJHO HaNpaBUTHU 3BEpPHEHHS 3aco6aMy MOIUTOBOrO 3B’SI3Ky ab0 NOBiAOMJISE NpPO
MOXJIMBICTb HaJlaHHA 3BepHEHHS Ha eJIeKTPOHHY ajpecy ToBapuCTBa, AK eJIeKTPOHHE
3BEpHEeHHH.

3.5.3. [Ipu HaxOAKEHHI eJIeKTPOHHOTO 3BEpHEHHS — BiZIIOBi/ib HA/IA€EThCA HA eJIeKTPOHHY
NOLUTOBY aZipecy 3adABHUKA, AKYy BiH 3a3HAa4yuB y CBOEMY 3BepHeHHI. /laTol NoJaHHA
€JIEKTPOHHOI'0 3BEpHEHHS € JlaTa HaJXOJ KeHHS 3BEpHEHHS HAa BHU3HAYEHY eJIEKTPOHHY
aapecy ToBapucTBa. SKI110 eJleKTpOHHE 3BepHeHHs HaAinio nicias 18.00 y po6oyut eHb
abo y BUXiJHUH, YW CBSTKOBUM, HepoOOYUN [ieHb, AATOI MOJAHHS €eJIEKTPOHHOTO
3BEpHEHHS BBaXKA€ThCS HACTYNMHUM MicCJsl HbOTO POOOYMUN JIEHbD.

4.4. Bci 3BepHeHHSA IPOMa/iiH PO3IJIAAAITHCA IPOTATOM TPUALATHU KaJleHJapHUX JHIB Bij
JiHs1 IX Ha/IXO/I>KEHHS, a Ti, AKi He NOTPeOy0Th J0JaTKOBOI0 BUBYEHHS, — HEBIJIKJIA/[HO, ajie
He mi3Hime 10 gHIB 3 AHA iX oTprUMaHHA. OCTaHHIM JHEM CTPOKY pO3IJisi/ly 3BEpHEHHS €
HaCTyNHUU pO60OYHI [leHb, IKI0 OCTAaHHIH JleHb CTPOKY pPO3IJsily 3BepHEHH IPUNaJla€ Ha
HEpPOOOYHi JIeHbD.

4.14. 3BepHeHHs, odopMJieHe 6e3 AOTpPUMaHHA BUMOr CT. 5 3akoHy Ykpainu «IIpo
3BEpHEHHSl TPOMa/iiH», NMOBEPTAETbCS aBTOPOBi 3 BiJNOBIAHUMH pO3'ICHEHHSIMHU He
nisHime Hixk yepe3 10 AHIB BiJi 1HA KOT0 HAAXOAKEHHS.

4.16. BiamoBigb Ha 3BepHEHHsS TIpOMaJidsHUHA OQPOPMJIIOETHCS JEPXKAaBHOK MOBOIO
BignmoBigHO 10 3akoHy Ykpainu “IIpo 3a6e3neyeHHs yHKILIOHYBaHHS YKPAiHCbKOI MOBH SIK
JlepKaBHOI”, SIKIIIO iHIlle He BCTAHOBJIEHO 3aKOHOM.

4.19. B pa3i He3roau 3 OTpUMaHOI0 BiANOBiAA0 ToBapUCTBa, 3asiBHUK Ma€ MpaBo:
-3BepHyTUCa A0 HanioHanbHOro 6aHKy YKpaiHM 111010 BUpill€HHS MOPYLIEHUX VY
3BEpHEHHSX MNUTaHb. [HopMalisa momo nmopsjKy po3rJsaay 3BepHeHb HallioHasbHUM
6aHKOM YKpaiHu po3MillleHa y po3iji "3axucT npaB clioXkuBaviB" Ha cTopiHIli odiliiHOTO
[uTepHeT-npescTaBHULTBA  HanjoHasbHoro  6aHKy  YKpalHM 32 NOCHUJIAaHHSIM
(https://bank.gov.ua/ua/consumer-protection);

-3BEepHYTHUCA [0 CyAy BiZIIIOBIZIHO 0 3aKOHO/ZIABCTBAa YKpaiHM 3a 3aXMCTOM CBOIX IpaB Ta
iHTepecis.
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