IH®OOPMALIA ITPO ITOPAAOK PO3IJIAAY TOB «MIJIOAH» 3BEPHEHD
(CKAPT) CIIO?KMBAYIB IOA0 ITOCJYTHU CITIOKUBYOI'O KPEAUTY

(BUTSAT 3 MOJIOKEHHS PO NMOPSIJIOK POGOTH i3 3B€pHEHHSIMU IPOMa/IsiH)

«1.2. TlosioxeHHs po3pobJieHe BiiMOBIHO [0 3aKOHY YKpainu "[Ipo 3BepHeHHs rpoMajisaH"
(mani - 3akoH), IHCTPyKLii 3 1i/10BOACTBA 3a 3BEpHEHHSAMHU I'POMA/IsiH B OpraHax Jiep>KaBHOI
BJaJU i MicleBoro camMoBpsiAyBaHHS, 00'€qHAHHSAX TPOMa/IsiH, HA MiANPUEMCTBAX, B
yCTaHOBax, OpraHisaliisgx He3aJie)KHO BiJ, ¢OpM BJIACHOCTi, 3aTBEeP/KEHOI MOCTAaHOBOIO
Kab6ineTy MiHicTpiB Ykpainu Big 14.04.1997p. Ne 348, 3akony Ykpainu «IIpo esneKTpoHHi
JIOKYMEHTH Ta eJIeKTPOHHUH JJOKYMEHTO000ir», 3aKkoHy YKpaiHu «IIpo esiekTpoHHI f0Bipui
MOCJIYTHU», IHIIMX HOPMAaTUBHO-IIPAaBOBUX aKTIiB YKpaiHU.

1.3. 3BepHeHHs TrpoMaZfH - BHUKJAJleHI B NUCbMOBIM abo ycHi ¢opmi npomosuunii
(3ayBaxkeHHs), 3asiBU (KJIONIOTAaHHSA) i CKapry, B TOMy 4MCJIi 10A0 MOCAYTH CIIOXKUBYOTO
KpeJuTy.

1.4. 3BepHeHHa rpoMajisH, opopMJ/ieHI HaJie)XKHUM YHUHOM | MOJaHi B YCTaHOBJIEHOMY
NOpAJKY, NiJIIraloTh 0600B'I3KOBOMY NPUUHATTIO Ta pO3rJgay. 3a060pOHAETbCA BiiMOBa y
NPUMHATTI Ta PO3IJAZI 3BepHEHHA 3 IOCHJIAHHAM Ha NOJITUYHI MOIJAAM, NapTiKHY
HaJIeXKHICTh, CTaTh, BiK, BIpOCNOBiJaHHS, HALiOHAJIbHICTh FPOMaZiiHUHA, HE3HAHHA MOBU
3BEpPHEHHA.

2.1. 3BepHeHHsA rpoMa/isiH MalOTh 6yTU 0pOpMJIeHi BiZIOBIJHO 10 BUMOT CTaTTi 5 3aKoHY.
Y 3BepHeHHI 3a3Ha4YalThCsA NMPi3BUIIE, iM's, 10 6aTbKOBI, Miclie NPOXXUBaHHSA rPOMaisiHUHA
Ta BUKJIAJAETbCA CYTh NOPYLIEHOr0 IMTAHHS, 3ayBa)KeHH, IPONO3HULiil, 3aABU YU CKapry,
NpOXaHHS YU BUMOTH. [lMcbMOBe 3BepHEHHS Ma€ OyTH HAJAPYKOBAaHO ab0 HANKCAHO BiJ
PYKH po36ipJIMBO i 4iTKO, NiZjIKCaHO 3assBHUKOM i3 3a3HAaYEHHSM JaTH.

2.2. TlucbMoOBe 3BepHEHHs TaKO0X MoOXe OyTH HajjicjJiaHe 3 BUKOPUCTAHHSIM Mepexi
IHTepHeT, 3aco6iB eJIeKTPOHHOTO 3B'SI3Ky (eJleKTpOHHe 3BepHeHHs1). EjekTpoHHe
3BepHEHHS MOBUHHO OYTH MiANKCaHO 3assBHUKOM (3asiBHUKAMHM) i3 3a3Ha4YeHHAM JaTu. B
eJIEKTPOHHOMY 3BEpPHEHHI TaK0> Ma€ OyTH 3a3HA4Y€HO eJIeKTPOHHY MOILITOBY ajpecy, Ha
AKY 3afiBHUKY MOXXe OYTH Ha/jicJlaHO BiZAMOBi/ib, a60 BiZJOMOCTI Npo iHIIi 3ac06U 3B’A3KY 3
HUM. 3acTOCyBaHHSl KBaJipiKOBaHOIro eJIeKTPOHHOrO MiAnucy mif, 4ac HaJCUJIaHHSA
eJIEKTPOHHOTO 3BEpHEHHsI He BHMara€Tbcsd. EjleKTpoHHe 3BepHeHHs, HaAiciaHe 6e3
3aCTOCYBaHHS KBaJ1ipiKOBaHOTO eJIEKTPOHHOTO MiJINMUCY, TOBUHHO MaTH BUTJIsLJ, CKaH-KOMii
abo dQoTokomnii 3BepHeHHS 3 MiJANMCOM 3asgBHUKA i3 3a3HauyeHHSAM JaTU. Takox
ToBapucTBOM ONpaubOBYKOTbLCA €JEKTPOHHI 3BepHEeHHA TIpOMajdH, MNignucaHi i3
3aCTOCYBaHHSM KBaJlipiKOBAHOTO eJIEKTPOHHOTO MiAIKUCY.

2.4. lucbMoBe 3BepHEeHHs 6e3 3a3HAauyeHHs1 Miclgd MpoXKMBAaHHSA, He MiJinMcaHe aBTOPOM
(aBTOpaMM), a TaKOX Take, 3 SKOTO HEMOXJMBO BCTAaHOBUTHU aBTOPCTBO, BU3HAETHCH
aHOHIMHUM i po3rJyaay He nigidarae. He po3ryigaaaroTbcda NOBTOPHI 3BepHEHHA BiJj O4HOTIO i
TOI'0 X TPOMa/IAHMHA 3 OJJHOT0 1 TOTO K NUTAHHS, AKILO [eplle BUPILIeHOo N0 CYTi, a TAaK0X
3BEpHEHHS 0Cib, BU3HAHUX CY/lOM He/Jli€3JJaTHUMHU.

3.4. 3a popMoto 3BepHEHHS MOXe OYTH:

- YCHUM, fiKe HaJiMuLI0 ILIAXOM TesieQOHHOro 3B’AA3Ky Ha TesieQOH KOHTAKT LIEHTPY
ToBapucTBa (rapsiuy JiiHito) a6o BUK/IaJjeHUM T'POMaJISHUHOM i 3allMCaHUM [10Ca/I0BOIO
0co6010 Mif; 4yac 0co06UCTOrO NPUKOMY;

- NUCbMOBUM - fiIKe Hajihuwio A0 ToBapucTBa MOIITOK abo HaZaHe 3assBHUKOM [0
ToBapucTBa ocobucTo abo mepefjaHe yepe3 YNOBHOBAKEHY HHUM 0C00y, ab0 3aKOHHUM
npeJCTaBHUKOM 0cCib, gKU0 iX NOBHOBakKeHHs 0QOpMJIeHI BiANOBIAHO [0 YUHHOTO
3aKOHO/J,aBCTBa, Y TOMY YMCJIi HaZjlaHe MiJi Yac 0COOUCTOro NpUrnoMmy.



- eJIEKTPOHHHUM - siKe HaJ[ik110 Ha odilifiHi eseKTpoHHI afipecy ToBapucTBa.

3.5. [lopsaok nprUiiMaHHA 3BepHEHb I'POMa/isH.

3.5.1. llpy HagxoAKeHHI YCHOTO 3BepHEHHS 3a TesieQOHOM YINOBHOBAaXKEHUU MpaLiiBHUK
ToBapucTBa BUCJIyXOBY€ 3afiBHUKA, QiKCYy€E 3BepHEHHS 3afBHUKA, B pa3i MOXKJIMBOCTI Ha/la€
BiZimoBiZib YyCHO 3a TesiepOoHOM 0/ipa3y abo MepeA3BOHUBIIN 3asiBHUKY MiC/Is YTOYHEHHS
3anuTaHo]l iHpopMallii Ha 3a3Ha4Y€eHU U HUM TeJiePOH.

B ycHOMy 3BepHeHHI 3afBHUK 3a3Ha4aeE:

1) npi3Bulle, iM’s, 10 6ATHKOBI;

2) Micue NpoXXUBaHHA (IOBHY MOIITOBY aJipecy, Ha Ky HaJ|CUJIA€ThCS BiJOBIJb);

3) KOHTaKTHHUU TeslePOoH;

4) eJleKTPOHHY NOLITOBY aZipecy, KILO Ha Hei HaZlaeThCA BiJOBI/ib;

5) cyTh nopy1ieHoro nuTaHHS.

Y pasi, AK1110 3asiBHUK B TeJlepOHHIN p03MOBi 6a’ka€ OTpUMaTH NUCbMOBY Bi/IIOBiJib HA CBOE
3BEpHEHHS, TO B TAKOMY BUNIaAKY ClliBpoOiTHHK ToBapucTBa NOBiJOMJISIE 3asiBHUKA PO Te,
1110 KOMY HeoOXi/JHO HapaBUTH 3BEPHEHHS 3aC06aMHU MOIITOBOTO 3B’s13Ky ab60 NOBiOMIISIE
PO MOXJIUBICTh Ha/laHHA 3BEPHEHHA Ha eJIEKTPOHHY azipecy ToBapuCTBa, K eJIeKTPOHHEe
3BEpPHEHHA.

3.5.3. [Ipu HagxOAKEHHI eJIeKTPOHHOTO 3BEpHEHHS — BiZIIOBi/ib HA/IAEThCA HA eJIeKTPOHHY
NOLUTOBY aZipecy 3aABHUKA, AKYy BiH 3a3HAa4yUB y CBOEMY 3BepHeHHI. /laTol NoJaHHA
€JIEKTPOHHOI'0 3BEepHEHHS € JlaTa HaJXOJ KeHHS 3BEpHEHHS HAa BHU3HAYEHY eJIeKTPOHHY
aapecy ToBapucTBa. SK110 eJleKTpOHHE 3BepHeHHs HaAinmio micas 18.00 y pobo4yuit eHb
abo y BUXiJHUH, YW CBSITKOBUM, HepoOOYUN [ieHb, AATOI MOJAaHHS €eJIEKTPOHHOTO
3BEpHEHHS BBAXKAEThCS HACTYIMHUM MicJs1 HbOTO POOOYMH JleHb.

4.4. Bci 3BepHEHHA IPOMa/iiH pO3IIALAITHCA IPOTATOM TPUALATH KaJleHJapHUX JHIB Bi/l
JIHs1 iX Ha/IXO/I>KEHHS, a Ti, AKi He NOTPeOyTh J0/JaTKOBOI'0 BUBYEHHS, — HEBIJIKJIa/[HO, ajie
He nisHime 10 aHiB 3 fHA X oTpuMaHHA. OCTaHHIM JJHEM CTPOKY PO3IJIAAYy 3BEpPHEHHA €
HaCTyNMHUU pOO0OYHI [leHb, IKI0 OCTaHHIH JleHb CTPOKY pO3IJsily 3BepHEHHS IPUNaJla€ Ha
Hepo6OoUYUH JIEHD.

4.14. 3BepHeHHs, odopMJieHe 6e3 AOTpUMaHHA BUMOr CT. 5 3akoHy Ykpainu «IIpo
3BEpHEHHS TPOMa/isiH», MOBEPTAEThCA aBTOPOBiI 3 BiANOBIAHMMH pO3’SICHEHHSIMU He
nisHime Hi>xk yepe3 10 gHIB Bif AHS KOTO HAAXO/>KEHHS.

4.16. BiamoBigb Ha 3BepHEHHs TpoOMafidsHUHA OQPOPMJIIOETHCA JEpP>KaBHOK MOBOIO
BiAANOBIAHO 10 3akoHy Ykpainu “IIpo 3abe3neyeHHs GyHKLIOHYBaHHA YKPAlHCbKOI MOBH SIK
JlepKaBHOI”, SIKIIO iHIlle He BCTAHOBJIEHO 3aKOHOM.

4.19. B pa3i He3roiy 3 OTpUMaHO BiAnoBigA0 ToBapucTBa, 3assBHUK Ma€ NMpaBo:
-3BepHyTHCS A0 HalioHasbHOro 6aHKy II0A0 BUPilIeHHS MNOPYIIEHUX Y 3BEPHEHHIX
nuTaHb. [HYopMalisa o0 nopsaaKy po3rJsy 3BepHeHb HanjionasibHuM bankoM Ykpainu
po3MmimieHa y po3fini "3axucT mpaB crnokuBadiB" Ha cTopiHni odiniiiHoro IHTepHeT-
npe/iCTaBHULITBA HauioHasnbHOTO OGaHKY 3a NOCUJIAaHHAM
https://bank.gov.ua/ua/consumer-protection;

-3BEPHYTHCS [0 CYyAY BiIOBIIHO [0 3aKOHO/IaBCTBAa YKpaiHU 3a 3aXUCTOM CBOiX IpaB Ta
iHTepeciB.»



https://bank.gov.ua/ua/consumer-protection

